Installation and Training

Documentation for Data

Management System

CHALLENGES
¢ Work logistics provided a
BACKGROUND challenge. Shea worked on

site to obtain work
instructions, then returned
to the office to produce
documents, then returned to
The company’s goal is to provide genetically hybrid rice to third world site for comment resolution.
countries so that these countries can successfully produce food in local

An agricultural company based in Alvin, TX has locations in Luxembourg, Brazil,
and India. Each location has an experimental lab, shipping and receiving areas,
and rice paddies.

communities where it is needed. The hybrid is specifically designed to create RESULTS

an improved seed that will perform better in various environments. These
) ) ) ) : ¢ Documents were tested by
seeds, when cultivated in other countries, can withstand harsh environmental

. . company new hires and
elements like heat, cold, heavy rainfall, or drought. The seeds are analyzed pany

and tested in the experimental labs, and local staff work in conjunction with a were followed with ease.

local university’s Agriculture department. ¢ Documents were also
PRISM (Plant Research Info Management System) is the system used to house successfully used by
research data and perform analysis. Initially, only one employee knew how to internationally-based
use the intricate details of the system. Further, there were no written employees.

documents for performing the work.

Shea was contacted after the company’s Head of Research performed an
internet search to find a writing company. The company needed
documentation for installing and using the PRISM system, and for training
other workers on the system.

SERVICES PROVIDED

Shea performed the following services for the company:

. . Shea has created a reputation for
¢ Visited the site to create a prototype.

dependability and expertise by

# Created a template in the company’s color palette. consistently being available to
provide assistance and maintain the
¢ Created approximately 15 other work instruction documents. steady flow of correspondence, all
while maintaining the original
commitment to technical writing

support.
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