
S E R V I C E S  P R O V I D E D  
We used our technical wriƟng experƟse and project management 
tools to meet client objecƟves, providing services such as: 

¨ Designing a professionally formaƩed template tailored to client 
preferred fonts, styles, and company colors 

¨ Beta tesƟng soŌware and working with subject maƩer experts 
(SMEs) to update informaƟon and address gaps in the user 
manual 

¨ Establishing use of consistent technical terms throughout the user 
manual to improve usability 

¨ ConducƟng working sessions with the Management team to 
ensure technical content reflects the latest version of soŌware 

¨ Producing mulƟple revisions of the user manual based on client 
needs and specificaƟons 

¨ Maintaining excellent client communicaƟon and consistently 
updaƟng the Management team regarding the status of project 
deliverables 

¨ Line ediƟng and proofreading. 

O B J E C T I V E S  
This client contacted Shea WriƟng & Training SoluƟons in 2021 to 
prepare a user manual for their exclusive soŌware. The client required 
that the user manual be completed before the date of the soŌware’s 
delivery to a large client. 

Shea conƟnuously collaborated with the client to update the user 
manual with a high level of detail and accuracy. The client highly 
praised the final version of the user manual and expressed interest in 
conƟnuing a relaƟonship with Shea in the future. 

The user manual is working great. 
We were able to add it to the 

soŌware, and it indexed easily. 

Director of SoŌware Development 
 

R E S U L T S  

Shea ensured the Ɵmely delivery of 
an updated user manual that was 
high-quality and user-friendly, in 
anƟcipaƟon of the purchase of the 
client’s soŌware suite, by its key 
customer. The user manual was also 
made available to other  
customers—current and 
prospecƟve—and for training 
sessions.  

The client enjoyed a seamless 
inclusion of the updated user manual 
into the latest ediƟon of their 
exclusive soŌware. The Vice 
President of OperaƟons was eager to 
maintain contact with Shea, and 
conveyed interest in using our 
services again, as they develop new 
soŌware products. 
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A P P R O A C H  
Shea launched the project with a kickoff meeƟng with key members of 
the Management team, where a project Ɵmeline, esƟmated deadlines, 
and work methods were established. Shea quickly built a strong 
working relaƟonship with the client, staying in constant 
communicaƟon with Management and SMEs while delivering high- 
quality technical documentaƟon in adherence to project deadlines.  


